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Community College of Rhode Island
Noel Levitz Student Satisfaction Inventory
Introduction

(From Noel-Levitz "About the Student Satisfaction Inventory" included with the CCRI Summary Report.)
Back to NEASC Homepage
Back to Homepage

The Scales Reliability and Validity How to Interpret the Results

The Student Satisfaction Inventory measures students' satisfaction with a wide range of college
experiences. Principles of consumer theory serve as the basis for the inventory's construction.
Therefore, students are viewed as consumers who have a choice about whether to invest in
education and where to enroll. In addition, students are seen as individuals who have definite
expectations about what they want from their campus experience. From this perspective, satisfaction
with college occurs when an expectation is met or exceeded by an institution.

Students rate each item in the inventory by the importance of the specific expectation as well as their
satisfaction with how well that expectation is being met. A performance gap is then determined by the
difference in the importance rating and the satisfaction rating. Items with large performance gaps
indicate areas on campus where students perceive their expectations are not being met adequately.

Because the Student Satisfaction Inventory results in three different scores for each item, a significant
amount of information is generated for institutional decision makers. Importance how satisfied
students are that your institution has met the expectation (the higher the score, the more satisfied the
student). Performance gap scores (importance rating minus satisfaction rating) show how well you
are meeting the expectation overall. A large performance gap score for an item (e.g., 1.5) indicates
that the institution is not meeting students' expectations, whereas a small or zero gap score (e.g.,
.50) indicates that an institution is meeting students' expectations, and a negative gap score (e.g., -
.25) indicates that an institution is exceeding students' expectations. (Note added by CCRI:
Importance and satisfaction are rated by using a seven-point Likert rating scale.)

In addition to the information provided by the three measurements for each item, inventory composite
scales offer a “global" perspective of your students' responses. The scales provide a good overview
of your institution's strengths and areas in need of improvement.

The Scales
Top of page

Community, Junior and Technical College Version and Career and Private School Version

For the community, junior and technical college and career and private school versions of the
inventory, 70 items of expectation and 6 items that assess the institution's commitment to specific
student populations are analyzed statistically and conceptually to provide the following 12 composite
scales:

Academic Advising and Counseling Effectiveness assesses the comprehensiveness of your
academic advising program. Academic advisors and counselors are evaluated on the basis of their
knowledge, competence and personal concern for student success, as well as on their
approachability. (7 ltems)

Academic Services accesses services students utilize to achieve their academic goals. These
services include the library, computer labs, tutoring and study areas. (7 ltems)

Admissions and Financial Aid Effectiveness assesses your institution's ability to enroll students in
an effective manner. This scale covers issues such as competence and knowledge of admissions
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counselors, as well as the effectiveness and availability of financial aid programs. (6 ltems)

Campus Climate assesses the extent to which your institution provides experiences that promote &
sense of campus pride and feeling of belonging. This scale also assesses the effectiveness of you
institution's channels of communication for students. (15 Items)

Campus Support Services assesses the quality of your support programs and services whict
students utilize to make their educational experience more meaningful and productive. This scale
covers career services, orientation, child care, and special programs such as Veterans' Services anc
support services for displaced homemakers. (7 Items)

Concern for the Individual assesses your institution's commitment to treating each student as ar
individual. Those groups who frequently deal with students on a personal level (e.g., faculty, advisors
counselors) are included in this assessment. (5 ltems)

Instructional Effectiveness assesses your students' academic experience, the curriculum, and the
campus's overriding commitment to academic excellence. This comprehensive scale covers areas
such as the variety of courses offered, the effectiveness of your faculty in and out of the classroom
and the effectiveness of your adjunct faculty and graduate teaching assistants. (14 ltems)

Registration Effectiveness assesses issues associated with registration and billing. This scale alsc
measures your institution's commitment to making this process as smooth and effective as possible.
(9 Items)

Responsiveness to Diverse Populations assesses your institution's commitment to specific groups
of students enrolled at your institution, e.g., under-represented populations, students with disabilities
commuters, part-time students, and older, returning learners. (6 Items)

Safety and Security assesses your institution's responsiveness to students' personal safety anc
security on your campus. This scale measures the effectiveness of both security personnel anc
campus facilities. (5 ltems)

Service Excellence assesses the attitude of staff toward students, especially front-line staff. This
scale pinpoints the areas of your campus where quality, service and personal concern for students are
rated most and least favorably. (9 ltems)

Student Centeredness assesses your campus's efforts to convey to students attitude towarc
students and the extent to which they feel welcome and valued. (6 Items)

Some items on the inventory contribute to more that one scale. In addition, four items (numbers 3, 9
53 and 68) are not included in any of the two-year scales.
Top of page

Reliability and Validity

The Student Satisfaction Inventory is a very reliable instrument. Cronbach's coefficient alpha is .97 fo
the set of importance scores and is .98 for the set of satisfaction scores. It also demonstrates gooc
score reliability over time; the three-week, test-retest reliability coefficient is .85 for importance scores
and .84 for satisfaction scores.

There is also evidence to support the validity of the Student Satisfaction Inventory. Convergent validity
was assessed by correlating satisfaction scores from the SSI with satisfaction scores from the College
Student Satisfaction Questionnaire (CSSQ), another statistically reliable satisfaction instrument. The
Pearson correlation between these two instruments (r=.71; p<.00001) is high enough to indicate tha
the SSl's satisfaction scores measure the same satisfaction construct as the CSSQ's scores, and ye
the correlation is low enough to indicate that there are distinct differences between the twc
instruments.
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Top of page
How to Interpret the Results
As you review the results, it is important to consider all of the information provided.

Three areas of measurement are especially significant: importance, satisfaction and performance
gaps (the difference between importance and satisfaction). Focusing on only one area of
measurement, such as performance gaps, is likely to result in overlooking areas of the campus
experience that your students value most. A combination of scores provides the most dynamic
information for institutions to consider when developing an action agenda.

Note added by CCRI: Along with each satisfaction mean, Noel-Levitz also reports a standard
deviation or SD. This is a measure of variability. It gives you an indication of how spread out the
survey responses are for each question. The larger the standard deviation, the more spread out are
the response ratings. In normal distributions, 68% of all scores are expected to differ from the mean
by no more than plus or minus one standard deviation; and 95% for plus or minus two standard
deviations.

Top of page
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Community College of Rhode Island

Noel Levitz Student Satisfaction Inventory Survey
Back to NEASC Homepage

Survey Demographic Information and CCRI Official Enroliment Percentages

Administered Nov.-Dec. 2002
Back to Homepage

Survey Responses: 2,533
130 classrooms sampled
Four sites; 79.2% return rate

Student CCRI Student
Survey Overall Survey
Gender Educational Goal
Female 65.5% 62.6% Associate Degree 51.6%
Male 34.5% 37.4% Vocational/Technical Program 1.0%
Total 100.0% 100.0% Transfer to Another Institution 33.7%
Certification (initial/renewal) 3.8%
Self-improvement/Pleasure 1.6%
Age Job-related Training 2.0%
18 and under 13.6% 10.5% Other Educational Goal 6.4%
19to 24 47.9% 43.3% Total 100.0%
25t0 34 18.4% 22.4%
35to 44 13.3% 15.3%
45 and over 6.9% 8.5%
Total 100.0%  100.0% ?"ggﬁ?é:;?t")
No Credits Earned 17.7%
_ 1.99 or below 2.4%
Ethnicity/Race 2.0-2.49 11.5%
African-American 6.2% 6.4% 25-2.99 19.4%
American Indian/Alaskan Native 0.9% 0.6% 3.0-3.49 27.4%
Asian or Pacific Islander 2.8% 2.3% 3.5 or above 21.5%
Caucasian/White 62.8% 61.0% Total 100.0%
Hispanic 9.0% 8.5%
Other 6.5% 1.9%
Unknown -Prefer not to .
Respond and No Response 11.8%  19.3% Years in Attendance Here
Total 100.0% 100.0% 1 Year or Less 46.1%
2 Years 33.8%

Note: Survey percents recalculated to include no
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responses/ unknowns in total

Current Enroliment Status

Day 65.6%
Evening 32.0%
Weekend 2 4%,
Total 100.0%

Student
Current Class Load "Perception”
Full-time 57.4%
Part-time 42 6%
Total 100.0%

56.9%
40.3%
2.8%
100.0%

CCRI
Overall

33.5%
66.5%
100.0%

Site (Used Credit Hours of Four Sites for

CCRI Overall)

Warwick 33.12%
Lincoln 39.74%
Providence 19.79%
Newport Hospital 7.33%
Total 100.0%

45.1%
35.6%
16.9%

2.4%

100.0%

3 Years 11.1%
4 or More Years 9.0%
Total 100.0%

g

Employment (85% Employed!)

Full-time off campus 40.6%
Part-time off campus 39.3%
Full-time on campus 1.7%
Part-time on campus 3.2%
Not employed 15.2%
Total 100.0%

Instutitional Research &
Planning, 2-6-03

to leblanc @ ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island
Noel Levitz Student Satisfaction inventory Survey
(Completed by 2,533 Students in November-December 2002)

Back to NEASC Homepage

Strengths
Definition: Upper Half in Importance and Upper Quartile in Satisfaction
Back to Homepage
. CCRI National
Strengths (In Order of Importance) Import Satis/SD Gap Gap
18. The quality of instruction | receive in most of my
classes is excellent. 6.30 5.45/1.31 0.85 0.91
69. There is a good variety of courses provided on this 6.21 5.34 /1.51 0.87 0.84
campus. ) ) ) ) )
58. Nearly all of the faculty are knowledgeable in their 6.19 5.45/1.32 0.74 0.73
fields. ) ) ) ) )
70. | am able to experience intellectual growth here. 6.13 5.40/1.38 0.73 0.70
31. The campus is safe and secure for all students. 6.12 5.26/1.34 0.86 0.84
80. The Campus Pipeline is a useful tool for students.
CCRI added item. 6.12 5.73/1.43 0.39
66. Program requirements are clear and reasonable. 6.11 5.22/1.43 0.89 0.81
61. Faculty are usually available after class and during
office hours. 6.10 5.37/1.40 0.73 0.69
35. Policies and procedures regarding registration and
course selection are clear and well-publicized. 6.07 5.23/1.46 0.84 0.78
51. There are convenient ways of paying my school
bill. 6.06 5.27/1.52 0.79 0.86
29. Faculty are fair and unbiased in their treatment of
individual students. 6.05 5.18/1.44 0.87 0.99
75. Academic policies are easily understood.
CCRI added item. 6.00 5.28/1.37 0.72
14. Library resources and services are adequate. 5.99 5.31/1.39 0.68 0.77
68. On the whole, the campus is well-maintained. 5.99 5.23/1.43 0.76 0.51
34. Computer labs are adequate and accessible. 5.98 5.32/1.44 0.66 0.79
43. Class change (drop/add) policies are reasonable. 5.96 5.26/1.42 0.70 0.71
36. Students are made to feel welcome on this
campus. 5.89 5.21/1.36 0.68 0.66
62. Bookstore staff are helpful. 5.85 5.32/1.44 0.53 0.61
Importancetome...... ... My level of satisfaction
7 very important 7 very satisfied
6 important 6 satisfied
5 somewhat important 5 somewhat satisfied
4 neutral 4 neutral
3 somewhat unimportant 3 somewhat dissatisfied
2 not very important 2 not very satisfied

Ca



1 not important at all 1 not satisfied at all
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Community College of Rhode Island
Noel Levitz Student Satisfaction Inventory Survey

(Completed by 2,533 Students in November-December 2002)
Back to NEASC Homepage

Challenges
Definition: Upper Half in Importance and Lower Quartile in Satisfation

and/or 1.16 or Greater CCRI Gap
Back to Homepage

Satis / CCRI National

Challenges (In Order of Importance) Import SD Gap Gap

8. fCIasses are scheduled at times that are convenient 6.40 517/1.64 123 110

or me.
15. | am able to register for classes | need with few

conflicts. 6.25 5.09/1.61 1.16 1.05
24. Parking lots are well-lighted and secure. 6.10 4.70/1.74 1.40 1.17
39. The amount of student parking space on campus is

adequate. 6.09 3.94/1.97 2.15 1.88
52. This school does whatever it can to help me reach

my educational goals. 6.02 4.81/1.52 1.21 1.08
65. Students are notified early in the term if they are 6.02 4.68/1.67 134 135

doing poorly in a class.

71. Assistance in choosing a major is readily available.

CCRI added item. 6.02 4.80/1.63 1.22

7. Adequate financial aid is available for most students. 5.97 457/1.75 1.40 1.15
32. My academic advisor is knowledgeable about my
program requirements. 5.95 461/1.77 1.34 0.99
16. The college shows concern for students as
individuals. 5.94 4.70/1.54 1.24 1.09
78. There are enough personnel available to meet
student- advising needs. CCRI added item. 5.93 4.57/1.62 1.36
6. My academic advisor is approachable. 5.92 464/1.77 1.28 0.87
76. Financial aid policies and procedures are clearly
understood. CCRI added item. 5.92 4.70/1.63 1.22
40. My academic advisor is knowledgeable about the
transfer requirements of other schools. 5.90 4.51/1.73 1.39 1.10
-63. | seldom get the "run-around" when seeking
information on this campus. 590 4.73/1.63 117 1.06
Importancetome...... ..., My level of satisfaction
7 very important 7 very satisfied
6 important 6 satisfied
5 somewhat important 5 somewhat satisfied
4 neutral 4 neutral
3 somewhat unimportant 3 somewhat dissatisfied
2 not very important 2 not very satisfied
1 not important at all 1 not satisfied at all

%4 This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
JICA to leblanc @ ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary
Back to NEASC Homepage

Twelve Composite Scales
Back to Homepage

Scales (In Order of Importance) Import
Registration Effectiveness 6.06
Instructional Effectiveness 6.02
Academic Advising/Counseling 5.89
Concern for the Individual 5.89
Safety and Security 5.88
Academic Services 5.84
Admissions and Financial Aid 5.79
Service Excellence 5.76
Campus Climate 5.76
Student Centeredness 5.73
Campus Support Services 5.24

Responsiveness to Diverse Populations
(not ranked)

CCRI

Satis / SD
5.15/1.04
5.15/1.04
458/1.38
4.83/1.19
466/1.18
5.07 /1.04
461/1.24
4.91/1.05
4.94/1.02
4.98/1.10
465/1.11

5.30/1.23

Gap
0.91
0.87
1.31
1.06
1.22
0.77
1.18
0.85
0.82
0.75
0.59

Community College,
Junior & Technical

Import
6.10
6.14
6.08
6.04
5.95
5.98
5.93
5.88
5.90
5.90
5.37

Note: See survey items used for each composite scale which follow this summary.
National norms from 286 schools from fall 1999 to spring 2002 (226,886 students)

Satis / SD
5.27/1.04
5.27/1.05
5.05/1.29
5.09/1.19
481/1.19
5.22/1.07
4.95/1.20
5.09/1.06
5.14/1.05
5.21/1.12
481/1.12

5.33/1.23

Gap
0.83
0.87
1.03
0.95
1.14
0.76
0.98
0.79
0.76
0.69
0.56

CEE- This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions

to leblanc @ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales by Items
Back to NEASC Homepage

Registration Instructional Academic Advising/ Concern for
Effectiveness Effectiveness Counseling the Individual
Safety and Academic Admissions and Service
Security Services Financial Aid Excellence
Campus Student Campus Support Responsiveness to
Climate Centeredness Services Diverse Populations

Registration Effectiveness

Back to Twelve Composite Scales

Community College, Junior

CCRI & Technical
Item Import Sast:)s / Gap Import Satis/SD Gap
8. Classes are scheduled at times that are 517/
convenient for me. 6.40 1.64 123 641 531/157 1.10
15. | am able to register for classes | need with 5.09/
few conflicts. 6.25 1.61 116 631 526/156 1.05
35. Policies and procedures regarding 523/
registration and course selection are 6.07 1‘ 46 084 6.10 532/142 0.78

clear and well-publicized.
5. The personnel involved in registration are 6.06 493/ 113 611 5.25/155 0.86

helpful. ) 1.68
51. There are convenient ways of paying my 5.27/
school bill. 6.06 152 0.79 6.07 521/153 0.86
60. Billing policies are reasonable. 598 °>'2/ 085 597 517/147 080
43. Class change (drop/add) policies are 5.26/
reasonable. 5.96 1.42 070 6.01 530/145 0.71
56. The business office is open during hours 4,98/
which are convenient for most students. 5.85 1.45 0.87 598 5.25/145 073
62. Bookstore staff are helpful. 585 o2/ 053 594 533/153 061
T—“? . This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
\gl to leblanc@ccri.edu ©® 2001, Community College of Rhode Island.




Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Safety and Security

Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical

Item Import Sastli)s / Gap Import Satis/SD Gap

31. The campus is safe and secure for all 5.26/ 5.39/
students. 612 T3, 086 623 G55 084
24. Parking lots are well-lighted and secure. 6.10 41'77(21/ 140 6.09 ‘:%28/ 1.17

39. The amount of student parking space on 3.94/ 427/
campus is adequate. 6.09 1.97 215 615 2.01 1.88

11. Security staff respond quickly in 4.70/ 471/
emergencies. 5.73 1.35 103 5.62 1.43 111

. 469/ 474/
4. Security staff are helpful. 5.30 153 0.61 5.42 156 0.68

74 .. This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
3 o to leblanc@ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Campus Climate
Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical

ltem Import SastliDs / Gap Import Satis/SD Gap
31. l—trl].l% g;\tr;pus is safe and secure for all 6.12 51.?364/ 086 6.23 51.?396/ 0.84
52 Tis s coes whovr eantonpTe g 4TI 12 e1s 5% v
16. 'E:gi \::igtzgl]s shows concern for students as 5.94 4175(21 / 124 607 4195821 / 1.09
28. lc:r:st rr:g ggi%ﬁts)l.e experience to be a student 5.90 51..1453/ 075 6.03 51:22 / 068
36. ?;t::::;s are made to feel welcome on this 589 51..2316/ 068 6.07 51.f1316/ 0.66
27. The campus staff are caring and helpful. 584 %/ os0 59 32/ or
® \Tvnﬁurluntsr:gugfr:mhﬁi@g cod reputation se1 Yo o057 57 S oas
57.Slt\3£i:ti:.trators are approachable to 579 41.348/ 095 591 51.2187/ 0.83
2. Faculty care about me as an individual. 575 °%B/ oe7 591 32/ osa
67. grgarr:er:jlﬁ yfc;rv zﬁgg?:.sing student complaints 574 415523 / 192 586 41..7528/ 114
ggﬁ:p%esr.\erally know what's happening on 5.8 13% / 065 543 41..7540/ 0.69
1. Most students feel a sense of belonging here. 5.05 495/ 009 535 %18/ 047

%74 _ This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
\Kr.l. to leblanc@ccri.edu © 2001, Community College of Rhode Island.

14




Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Instructional Effectiveness

Back to Twelve Composite Scales

Community College,

CCRI Junior & Technical
Item Import s%tl'; ! Gap Import sgtbs / Gap
18. The quality of instruction | receive in most 6.30 545/  4gs 6.41 550/ 491
of my classes is excellent. ) 1.31 ) ) 1.35 )
69. There is a good variety of courses provided
on 621 934/ 87 e2r 34/ opa
) 1.51 1.45
this campus.
58. Nearly all of the faculty are knowledgeable in 5.45/ 5.55/
their fields. 619 Y3 074 628 Ta3 073
70. | am able to experience intellectual growth 6.13 5.40/ 0.73 6.95 5.85/ 0.70
here. ) 1.38 ) ) 1.34 )
66. Program requirements are clear and 522/ 5.39/
reasonable. 611 43 089 620 5 081
61. Faculty are usually available after class and 5.37/ 5.47/
during office hours. 610 Yo 073 816 G,y 069
29. Faculty are fair and unbiased in their
treatment 605 518/ o&7 620 32/ 099
of individual students. ) )
65. Students are notified early in the term if they 468/ 478/
are doing poorly in a class. 6.02 1.67 1.34 6.13 1.67 1.35
46. Faculty provide timely feedback about student 5.10/ 516/
progress in a course. 5.95 1.43 0.85 6.09 1.46 0.93
23. Faculty are understanding of students' unique 494/ 5.04/
life circumstances. 5.92 1.51 0.98 6.05 1.63 1.01
37. Faculty take into consideration student 498/ 5.08/
differences as they teach a course. 5.85 1.43 0.87 6.02 1.46 0.94
54. Faculty are interested in my academic 480/ 5.03/
problems. 582 45y 102 596 G,y 09
64. Nearly all classes deal with practical 5.08 / 5.28 /
experiences and applications. 5.82 1.37 0.74 6.02 1.36 0.74
2. Faculty care about me as an individual. 575 o9/ 067 591 327 osa
74 . This page developed and maintained by The Oftice of Institutional Research & Planning. Send comments and suggestions
\gl to leblanc@ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Academic Services
Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical

ltem Import sastg / Gap Import Satis/SD Gap

14. Library resources and services are 531/ 5.34/
adequate. 599 39 068 61 148 077
34. Computer labs are adequate and accessible.  5.98 51'34":1/ 066 6.13 51'3542/ 0.79

42. The equipment in the lab facilities is kept 5.07/ 5.20/
up to date. 590 44 08 610 4y 080

21. There are a sufficient number of study 492/ 517/
areas on campus. 5.79 1.60 087 585 1.52 0.68

55. Academic support services adequately meet 482/ 5.05/
the needs of students. 5.76 1.42 094 587 1.37 0.82
26. Library staff are helpful and approachable. 573 54/ 050 588 530/ o058
50. Tutoring services are readily available. se7 8/ o078 588 318/ oz

to leblanc@ccri.edu © 2001, Community College of Rhode {sland.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Student Centeredness

Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical
Item Import Sgt:)s / Gap Import Satis/SD Gap
16. _Thg gollege shows concern for students as 5.94 470/ 1.04 6.07 4.98/154 1.09
individuals. 1.54
28. It is an enjoyable experience to be a 5.15/
student on this campus. 5.90 143 075 6.03 5.35/1.43 0.68
36. Students are made to feel welcome on 5.21/
this campus. 5.89 136 068 6.07 541/1.36 0.66
27. The campus staff are caring and helpful. 5.84 51'0345/ 080 596 525/1.34 0.71
57. Administrators are approachable to 4.84/
students. 5.79 1.48 095 5.91 5.08/1.47 0.83
1. r'YIeoth. students feel a sense of belonging 5.05 41.?369/ 009 5.35 518/1.36 047

« This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Academic Advising/Counseling
Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical
Item Import Sastl')s ! Gap Import Satis/SD Gap
52. This school does whatever it can to help me 481/ 5.07/
reach my educational goals. 6.02 1.52 1.21 6.15 1.48 1.08
32. My academic advisor is knowledgeable
about 595 481/ 434 622 323/ g9
. 1.77 1.63
my program requirements.
6. My academic advisor is approachable. 5.92 464/ 128 6.16 5.29/ 0.87
1.77 1.60
40. My academic advisor is knowledgeable
about so0 451/ 130 eor Y 10
the transfer requirements of other schools. ) )
25. My academic advisor is concerned about my 437/ 493/
success as an individual. 584  yy5 147 605 gy 112
48. Counseling staff care about students as 472/ 5.02/
individuals, 584 455 112 597 g5 o 095
12. My academic advisor helps me set goals to 439/ 486/
work toward. 577 47 188 592 g 106

f\ .. This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
VIR o leblanc@ ceri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Admissions and Financial Aid
Back to Twelve Composite Scales

Community College,
CCRI Junior & Technical
item Import sastl'; ! Gap Import Satis/SD Gap

41. Admissions staff are knowledgeable. 600 R/ 108 607 22/ oss

7. Adequate financial aid is available for 457/ 4.96/
most students. 5.97 1.75 1.40 6.1 1.72 1.15

13. Financial aid awards are announced to 434 4.65/
students in time to be helpful in college 5.78 1 20 1.44 593 1 69 1.28
planning. ) )

49. Admissiqns counselqrs rgspond to 4.65/ 4.98/
prospective students’ unique 5.77 150 1.12 5.87 145 0.89
needs and requests. ) )

20. Financial aid counselors are helpful. 573 130/ 123 595 18 1o

33. Admissions counselors accurately portray 4.62/ 494/
the campus in their recruiting practices. 541 yup 079 585 4,y 07

.. This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
n to leblanc@ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepade

Campus Support Services
Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical

Item Import Sastli)s / Gap Import Satis/SD Gap
47. gggigeeaurgoandiqc:a:;eeiervices to help me 5.87 1%10 / 106 5.98 ?(‘);(15 / 0.94
0. Thocaroorsenvoos offco proves sucnis 555 491 o7 s 4%/ os
B o et lsura tme, oo o a0 {7 o8 ssa G050 oss
O Sorvcen or taplaceq homemaers 487 550 o4 ass S o
10. Child care facilties are available on campus.  4.56 54/ -008 4.5 432 020
17. :reersrglmgﬂl.in the Veterans' Services program 436 zﬁgl 012 453 12&_3,/ 0.08

to leblanc @ ccri.edu ® 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Concern for the Individual

Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical
Item Import SastIiJs / Gap Import Satis/SD Gap
29. Faculty are fair and unbiased in their 5.18/
treatment of individual students. 605 44 087 620 521/1.50 099
16. The college shows concern for students as 470/
individuals. 5.94 1.54 1.24 6.07 498/154 1.09
25. My academic advisor is concerned about my 437/
success as an individual. 5.84 1.75 147 605 493/168 112
48. Counseling staff care about students as 472/
individuals. 5.84 155 112 597 5.02/152 095
2. Faculty care about me as an individual. 575 %/ o067 591 527/141 064

to leblanc @ ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Service Excellence
Back to Twelve Composite Scales

CCRI Community College, Junior

& Technical
Item Import Sa;g ! Gap Import Satis/SD Gap
5. The personnel involved in registration are 4,93/ 5.25/
helpful. 6.06 168 1.13 6.1 155 0.86
63. | seldom get the "run-around" when seeking 4,73/ 4.96 /
information on this campus. 590  ygz 117 602 164 106
5.32/ 5.33/
62. Bookstore staff are helpful. 5.85 144 0.53 5.94 153 0.61
27. The campus staff are caring and helpful. 5.84 51'0345/ 080 5% &/ o7
57. Administrators are approachable to 484/ 5.08/
students. 5.79 1.48 0.95 591 1.47 0.83
67. Channels for expressing student 452/ 472/
complaints are readily available. 574  ys3 122 586 158 114
26. Library staff are helpful and approachable. 573 it/ 059 588 o 058
22. People on this campus respect and are 4.98/ 511/ '
supportive of each other. 5.66 1.39 068 582 1.38 0.71
44. | generally know what's happening on 463/ 474/
campus. 5.28 146 065 5.43 150 0.69

to leblanc @ ccri.edu © 2001, Community College of Rhode Island.
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

Responsiveness to Diverse Populations
Back to Twelve Composite Scales

Community College, Junior
CCRI & Technical
Item Import S;t'i)s / Gap Import Satis/SD Gap

81. Institution's commitment to part-time 541/ 545/
students? 1.40 1.37

82. Institution's commitment to evening 5.39/ 5.33/
students? 1.41 1.44

83. Institution's commitment to older, returning 5.36 / 5.42/
learners? 1.37 1.37

84. Institution's commitment to under- 516/ 521/
represented populations? 1.35 1.35

e . 521/ 521/
85. Institution's commitment to commuters? 1.45 1.44
86. Institution's commitment to students with 5.23/ 5.33/
disabilities? 1.40 1.40

to leblanc@ccri.edu © 2001, Community College of Rhode island.
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Community College of Rhode Island 1/2003

Student Satisfaction Inventory, 2-Year College
Back to NEASC Homepage

Overall Satisfaction Questions
Back to Homepage

Community College,

CCri Junior & Technical
Item Satis / SD Satis / SD
So far, how has your college experience met your
expectations? 459/1.23 4.64 /1.26
Rate your overall satisfaction with your experience
here thus far. 5.25/1.32 5.34/1.33
All in all, if you had to do it over, would you enroll here 554 /157 5.60 /155

again?

@, This page developed and maintained by The Office of Institutional Research & Planning. Send comments and suggestions
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Community College of Rhode Island 1/2003
Student Satisfaction Inventory, 2-Year College

Institutional Summary

Twelve Composite Scales
Back to NEASC Homepage

95 Items Ranked by Order of Importance for CCRI Students

Back to Homepage

Cor
CCRI Ju
Iitem Import Sz;tll)s / Gap Impoi
8. Classes are scheduled at times that are convenient for me. 6.40 ‘15251 / 1.23 6.4
18. The quality of instruction | receive in most of my classes is 6.30 5.45/ 085 6.41
excellent. 1.31
15. | am able to register for classes | need with few conflicts. 6.25 ?g?/ 1.16 6.31
69. There is a good variety of courses provided on this campus. 6.21 ‘152‘1” 087 6.27
58. Nearly all of the faculty are knowledgeable in their fields. 619 92/ 074 628
87. Cost as factor in decision to enroll. 6.15 6.12
70. | am able to experience intellectual growth here. 6.13 ?gg/ 0.73 6.25
31. The campus is safe and secure for all students. 6.12 ‘15:232 / 086 6.23
80. The Campus Pipeline is a useful tool for students. 6.12 ?Zg/ 0.39 Ques
66. Program requirements are clear and reasonable. 6.11 ?ig/ 0.89 6.20
24. Parking lots are well-lighted and secure. 6.10 ‘1";2/ 140  6.09
61. Faculty are usually available after class and during office 5.37/
hours. 6.10 1.40 0.73 6.16
39. The amount of student parking space on campus is 3.94/
adequate. 6.09 1.97 215 6.15
35. Policies and procedures regarding registration and 6.07 5.23/ 084 6.10
course selection are clear and well-publicized. ) 1.46 ) )
5. The personnel involved in registration are helpful. 6.06 ‘1‘-23/ 113 6.11
51. There are convenient ways of paying my school bill. 6.06 ?g; / 079 6.07
29. Faculty are fair and unbiased in their treatment of individual 5.18/
students. 6.05 1.44 087 620
52. This school does whatever it can to help me reach my 481/
educational goals. 6.02 1.52 121 6.15
65. Students are notified early in the term if they are doing 468/
poorly in a class. 6.02 1.67 1.34 6.13
71. Assistance in choosing a major is readily available. 6.02 ?gg / 1.22 Ques
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41.

75.

14.

68.

34.

60.

43.
32.

46.

16.
78.

23.

76.

28.
40.

42.
63.

36.
47.

37.

56.

62.

25.

27.

Admissions staff are knowledgeable.

Academic policies are easily understood.

Library resources and services are adequate.

On the whole, the campus is well-maintained.
Computer labs are adequate and accessible.

Billing policies are reasonable.

Adequate financial aid is available for most students.

Class change (drop/add) policies are reasonable.

My academic advisor is knowledgeable about my
program requirements.

Faculty provide timely feedback about student progress in
a course.

The college shows concern for students as individuals.

There are enough personnel available to meet
student-advising needs.

My academic advisor is approachable.

Faculty are understanding of students' unique life
circumstances.

Financial aid policies and procedures are clearly understood.

It is an enjoyable experience to be a student on this campus.

My academic advisor is knowledgeable about the transfer
requirements of other schools.

The equipment in the lab facilities is kept up to date.

| seldom get the "run-around" when seeking information on
this campus.

Students are made to feel welcome on this campus.

There are adequate services to help me decide upon a
career.

Faculty take into consideration student differences as they
teach a course.

The business office is open during hours which are
convenient for most students.

Bookstore staff are helpful.

My academic advisor is concerned about my success as
an individual.

The campus staff are caring and helpful.

6.00

6.00

5.99

5.99

5.98

5.98

5.97

5.96

5.95

5.95

5.94

5.93

5.92

5.92

5.92

5.90

5.90

5.90

5.90

5.89

5.87

5.85

5.85

5.85

5.84

5.84

492/
1.50

528/
1.37

531/
1.39

523/
1.43

5.32/
1.44

512/
1.47

457/
1.75

5.26/
1.42

461/
1.77

5.10/
1.43

470/
1.54

457/
1.62

464/
1.77

494/
1.51

470/
1.63

5.15/
1.43

451/
1.73

5.07/
1.43

473/
1.63

521/
1.36

481/
1.50

498/
1.43

498/
1.45

532/
1.44

437/
1.75

5.04/
1.35

472/

1.08

0.72

0.68

0.76

0.66

0.86

1.40

0.70

1.34

0.85

1.24

1.36

1.28

0.98

1.22

0.75

1.39

0.83

0.68

1.06

0.87

0.87

0.53

1.47

0.80

6.07

Ques

6.11

6.10

6.13

5.97

6.11

6.01

6.22

6.09

6.07

Ques

6.16

6.05

Ques

6.03

6.07

6.10

6.02

6.07

5.98

6.02

5.98

5.94

6.05

5.96



48. Counseling staff care about students as individuals.
54. Faculty are interested in my academic problems.

64. Nearly all classes deal with practical experiences and
applications.

73. The purpose of the reading, writing, and math Placement
Tests was clearly explained to me.

45. This institution has a good reputation within the community.

53. The assessment and course placement procedures are
reasonable.

21. There are a sufficient number of study areas on campus.

57. Administrators are approachable to students.

13. Financial aid awards are announced to students in time
to be helpful in college planning.

12. My academic advisor helps me set goals to work toward.
49. Admissions counselors respond to prospective students'

unique needs and requests.

55. Academic support services adequately meet the needs of
students.

2. Faculty care about me as an individual.
9. Internships or practical experiences are provided in my
degree/certificate program.

67. Channels for expressing student complaints are readily
available.

11. Security staff respond quickly in emergencies.
20. Financial aid counselors are helpful.
26. Library staff are helpful and approachable.

50. Tutoring services are readily available.

22. People on this campus respect and are supportive of each
other.

59. New student orientation services help students adjust to
college.

74. The college smoking policy is fair.
30. The career services office provides students with the help
they need to get a job.

3. The quality of instruction in the vocational/technical
programs is excellent.

72. The quality of the New Student Orientation program for
new students is excellent.

77. There are sufficient on-line, television and other distance
learning courses.
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5.84
5.82

5.82

5.82

5.81

5.81

5.79

5.79

5.78

5.77

5.77

5.76

5.75

5.75

5.74

5.73

5.73

5.73

5.67

5.66

5.64

5.60

5.58

5.54

5.52

5.49

1.55

480/
1.50

5.08/
1.37

476/
1.72

524/
1.40

480/
1.54

492/
1.60

484/
1.48

434/
1.70

439/
1.78

465/
1.50

482/
1.42
5.08/
1.46

485/
1.49

452/
1.53

470/
1.35

450/
1.66

514/
1.40

489/
1.46

498/
1.39

488/
1.45

5.37/
1.57

461/
1.33

5.03/
1.32

473/
1.49

488/
1.49

1.12
1.02

0.74

1.06

0.57

1.01

0.87

0.95

1.44

1.38

0.94

0.67

0.90

1.22

1.03

1.23

0.59

0.78

0.68

0.76

0.23

0.97

0.51

0.79

0.61

5.97
5.96

6.02

Ques

5.97

5.92

5.85

5.91

5.93

5.92

5.87

5.87

5.91

5.84

5.86

5.82

5.95

5.88

5.88

5.82

5.72

Ques

5.79

6.02

Ques

Ques



89. Academic reputation as factor in decision to enroll. 5.48 5.69

88. Financial aid as factor in decision to enroll. 5.44 5.62
33. Admissions counselors accurately portray the campus in 462/
their recruiting practices. 5.41 1.42 079 565
38. The student center is a comfortable place for students to 472/
spend their leisure time. 5.40 1.46 0.68 554
79. There are sufficient opportunities to be involved in 4.60/
recreational, intramural and physical fitness programs. 536 1.52 0.76 Ques
4. Security staff are helpful. 5.30 ?gg/ 0.61 542
. . 4.63/
44. | generally know what's happening on campus. 5.28 1.46 065 5.43
93. Geographic setting as factor in decision to enroll. 5.25 5.35
1. Most students feel a sense of belonging here. 5.05 ?gg/ 0.09 5.35
95. Personalized attention prior to enroliment as factor in decision to enroll. 4.93 5.23
19. This campus provides effective support services for 4.46/
displaced homemakers. 487 (5 041 496
90. Size of institution as factor in decision to enroll. 4.82 5.09
94. Campus appearance as factor in decision to enroll. 4.77 510
10. Child care facilities are available on campus. 4.56 ;"2;” 008 455
92. Recommendations from family/friends as factor in
decision to enroll. 4.54 4.72
17. Personnel in the Veterans' Services program are helpful. 4.36 ??g / 0.12 453
91. Opportunity to play sports as factor in decision to enroll. 3.52 3.40
N . . 541/
81. Institution's commitment to part-time students? 1.40
o . . 5.39/
82. Institution's commitment to evening students? 1.41
N . . 5.36/
83. Institution's commitment to older, returning learners? 137
84. Institution's commitment to under-represented populations? 51'1365/
85. Institution's commitment to commuters? 51'2415/
o . e 5.23/
86. Institution's commitment to students with disabilities? 1.40
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